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Itesso - IDPMS customer release notes
IDPMS 3.16.5

Change log
Version Author Description Date
1.0 DVH Initial version 01-11-2015
1.1 DVH First review 15-11-2015
1.2 EW Review 24-11-2015
1.3 DVH Added CCV direct sales 30-12-2015
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Overview

Contrary to the previous IDPMS release, version 3.16.5 contains many fixes and new features.
This document highlights the major changes and enhancements in this IDPMS version. A
detailed document on all (technical) changes and fixes can be requested via our support team.

IDPMS version 3.16.5 is the first version that can be deployed through the On Premise Auto
Update module that was introduced in version 3.16.4. For hotels currently on v3.16.4, the
deployment will be announced via the IDPMS e-mail module for selected users about a week
before the update is officially released. The time between announcement and update
deployment may vary per hotel as the deployment is done in smaller batches of hotels. If you
are not running IDPMS v3.16.4 as your current version, support will contact your hotel to plan
the update.

Multi property environments and hotels that have not set the On Premise Update to FULL

INSTALL are not updated automatically and will also be contacted by our support team to plan
the update.
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General

CSV export option for reports

A new export format has been added for exporting reports during the night audit procedure.
CSV (Comma Separate Value) is especially useful for “flat” report exports. It works best for
reports that do not have headers or footers. It is advised that this option be used in
combination with custom built reports designed to be exported in CSV format.

Edit x
Linenr 20

Tazk FRIMTREP |~

Description I anagement Summary

Parameter 1 Fd&M_M arsuim

Parameter 2

Parameter 3 -

Expart

E rail FQF Ac_lobe arrobat reader format

|csv™ Comma separated walue

X

I The CSV option cannot be used in combination with the module to set default report
parameters.

Overbooking warnings

A new setting has been added to reduce the number of overbooking warnings when creating a
reservation. Overbookings warnings are now displayed only once when this setting is active.

Opticns X
-~ Hatel Soreen
General
~Finaneial[1] Kids O wWeekend daps
~Financial(2] i
Fe E:s[ ) Babies Zon  Ma Din Woe Don Wi Za
M | e SRR
edules Packages
- Bangueting
- Transfercrder MR
Deposits Flight information O
-~ International Frequent stay numbers O
Reparts
Database Distibution codes
- Secuity
Suppress emply rates
43 3d party and Inteifaces PRicss SMEY o
- Logalty Availability cutoff Roomrack colors
- vailability Colorful room rack Reservation clLime
Sales
ek Oifice Fioomrack atsameday [ Gusstin house clhqua -
Plinters Shaw room description O Checked out clRed = _
Commission HEP section filker on rack Ir option $000080FF
- Extended Stay
Fate Query Mar. days on rack 14 | Dutoforder lGray =
~Event reservalions Hide disabled menuiters [ Dt of invertory it
Trust accounting .
Suite Logie Show prev/next # nights free Room fixed Y ellow
Show overbook waming once [] B e cwhite
St rooms oFuchs ] T
e raomrack colors in housekeeping screen

Page 4 of 14

Proprietary information



y ITESSO

an aMaDEUs company

XMLPOS mapping

Hotels using the IDPMS- XMLPOS interface between IDPMS and their POS system are now
able to modify or add interface mappings. The mapping table connects the incoming codes
for revenue centers, revenue codes and meal periods from the POS system to IDPMS articles.

The mapping option can be found in Settings/Interfaces/XMLPOS Interface.

Tgs‘ Windows Help
Picklists
Rooms 3
Suites 3
Housekeeping 4
Reservations 3
Ratermnanager 4
Allotments 3
Financial 3
Users 3
Statistics 3
Advanced 3
Interfaces 3 Telephone extension
Banqueting 4 Telephone category
Event reservations ¥ Telephone LCR table
License POS Locations
Option POS Maingroup conversion

Pay-TV authorization

Keycard encoder

Keycard access points

Payment providers

Credit card terminal

Eft Card Type

Backoffice periodic calendar

Set cash drawer (this computer only)
Device mappings

E-Invoice channels

KMLPOS interface

43 AMLPOS interface (| ot
Interfaced Syztem ABC
Default Article a0 -
Check Credit Limnit W
Cash Room Ma. 999
- o K
)

- Interfaced System: Hotel property code
- Default article will be used when incoming postings from the POS cannot find a match

in the mapping table.
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- Check credit limit will check the credit limit on the folio and will not allow POS

postings if the credit will be exceeded.
- Cash Room No. The Paymaster room number that is used for the EOD of Cash

Postings.
3 XKMLPOS interface details — O >
Digtr Property | Description |Article | Revenue Group | Revenue Center | Revenue Period | ~
ABC Coffee / tea 101 1010 100 1
ABC Beer 100 1020 100 1
ec 2 030

S@aidve

Edit XMLPO5 interface details oy

Diigtr Property

Dezcription
Article

Revenue Group

Revenue Center

Fevenue Period 1

< X

Clicking the split icon will open the mappings and allows adding or changing the values.

- Distr. Property:Hotel Property code

- Description: The description for this mapping entry (not used to post in IDPMS)

- Article: The IDPMS article to which postings from the POS are mapped.

- Revenue Group: Incoming revenue group from the POS system

- Revenue Center: Optional to specify multiple Revenue centers or outlets. Postings
from Bar or restaurant can be mapped to different IDPMS articles provided the POS
system sends the Revenue Centers

- Revenue Period: To specify the meal periods like Breakfast, Lunch or Dinner. Provided
the POS system sends Revenue Periods.

I'If changes are needed and you are not comfortable how to change or add mappings, contact
the Itesso support team.
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Invoice module

The invoice module has been enhanced.
1) Right clicking an invoice from the invoice module now has 2 extra options.

- Show invoice

- Go to Folio
ALFAQ
-
& | Inwvoice number ||nv0ice date|Due date |AF| MNumber |
v 21415559 17/09/2014 D
I ——
Inveoice log M
Show invaoice 4
Goto felio #
A p L i e L

2) Another new feature is the option to add/attach files to an invoice. For example,
scanned POS receipts.

Clicking the folder on the selected invoice allows to attach a file. Once one or more files are
attached, the small check mark icon indicates attachments linked to this invoice. When right
clicking the invoice a list of attachments is displayed and attachments can be viewed.

DaLFN]

AR Mumber

415559 1 014
21415558 17/09/2014 MSI
3 Open X
g R TYT L
MName - Date modified 2 5
1 & |mvaice number | |nvaice date | Dlue date AR MNur
- . P I’ Inwvaice |
T Receipts 2014-2.pdf 17/03/14 09:00 nvoice log
Show invoice

W
< > Goto folio
File name: I |Receipt5 2014-2 pdf | | Open II 2015091 ﬁE}(pOI"t_A.BCO'I B1.csv
Files of type: | Allfiles v Cancel Receipts 2014-2.pdf

A future release of the interface with the Anachron Digital invoicing portal will support
sending the attachments in addition to the pdf invoice. The release of this updated version of
the interface is expected in Q1 of 2016.
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Rate management

Rate verification

A new Rate verification screen has been added. It can be found in the Setting/Ratemanager
menu. This screen displays the actual configuration of the selected rate/room type
combination for the selected verification period. Although the screen resembles the Rate

Query screen the outcome is the actual rate grid values and not the available rates based on
stay conditions like on the Rate Query screen.

Go to Settings/Ratemanager/Rate verification.

Settings | Windows Help
Picklists 3
Rooms »
Suites 2
Housekeeping 3
Reservations 3
Ratemanager »
Allotments 3
Einancial 3
Users 3
Statistics ¥
Advanced »
Interfaces >
Banqueting 3
Event reservations ¥
License
QOption

Rate types
Rate grid

Rate verification

Copy daily rates
Packages

Package grid

Copy daily packages
Mealplan

Mealplan breakdown
Mealplan grid
Channels

Channel Management
Discount

Yield grid

POS Allowance

The following screen opens.

=]

erification period Rate types Room types

From date REREL) = Ei; Szlsl Ayailable Rate 1w - -

To date 18/03/2014 [ BARZ Best Available Fate 2 xx

BAR2 Best Available Rate 3w LIS Pe
Nights 1 BAR4 Best Available Rate 4 sy PATMAS — Pap
ACK = = SUITES *
Adults 1 HAND Handmatige priis addit tax v SUITE  Suite v
DATE RATE TYPE | SUB RATE TYPE | ROOMW TYPE RATE RTS RS HMINLOS | MAXLOS LOS MAXOCCE CUTDFF CTA CTD n/C
171092014 RACK BUS 1439.00 [t} 1} [t} 1} 0 0.oo 0
17/09/2014  RACK COMF 99.00 0 0 0 0 0 0.00 0
17092014 RACK. COMF+ 103.00 [t} 1} [t} 0 1} 0.oo 0
17092014 RACK DRIE 115.00 1} 1} 1} 1} 1} 0oo 0
171092014 RACK Fétd 1439.00 [t} 1} [t} 1} 0 0.oo 0
17/09/2014  RACK INY 119.00 0 0 0 0 0 0.00 0
17092014 RACK. JRSUITE 175.00 [t} 1} [t} 0 1} 0.oo 0
17092014 RACK PEMTHOUS 225.00 1} 1} 1} 1} 1} 0oo 0
171092014 RACK Sup 129.00 [t} 1} [t} 1} 0 0.oo 0
17/09/2014  RACK VIER 129.00 0 0 0 0 0 0.00 0
17/09/2014  RACK WELHESS 199.00 0 0 0 0 0 0.00 0
18/09/2014 RACK. BUS 143.00 [t} 1} [t} 0 1} 0.oo 0
18/09/2014 RACK COMF 99.00 [t} 2 3 1} 0 0.oo 0
18/09/2014  RACK COMF+ 109.00 0 0 0 0 0 0.00 0
18/09/2014  RACK DRIE 119.00 0 0 0 0 0 0.00 0
18/09/2014 RACK. Fétd 143.00 [t} 1} [t} 0 1} 0.oo 0
18/09/2014 RACK INW 115.00 1} 1} 1} 1} 1} 0oo 0
18/09/2014  RACK JASUITE 175.00 0 0 0 0 0 0.00 0
18/09/2014  RACK PEMTHOUS 225,00 0 0 0 0 0 0.00 0
18/09/2014 RACK. SupP 146,50 [t} 1} [t} 0 1} 0.oo 0
187092014 RACK VIER 123.00 1} 1} 1} 1} o 0oo 0
ITESSO.COM
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Select a verification date range and specify number of nights for which you would like to see
the data, as well as the number of adults and the rate type * - room type combination and

click the query button at the top right corner. E
The configured rates and restrictions are displayed for easy checking.

*The rate type selection is limited to a maximum of 5 rate types at a time.

When a grouped rate is selected the grouped rate plus the available sub rate are displayed.

Channel manager

The channel manager has been enhanced now has an additional option to filter by day of the
week for applying the changes to a channel. Same screen order and logic is followed as in the
rate grid.

43 Edit channel [BAR] X {3 Edit channel [BAR] *
Start date Start date
17/09/2014 B 17./00/2014 FE
End date End date

17/09/2014 B 17./00/2014 FE

Page 9 of 14

Rate 0.00 Update items . . . Update weekdays . .
Min/ma length of stay 0 0 Ratel Closed to arival v Monday
Stay through 0 tinirnum length of stay Clozed to departure  [w] Tuesday
Advance booking days o b aximum length of stay | Wednesday
Max ocoupancy® 0.00 Stay through v Thursday
od v Min. days in advance v Fiiday
Clozed to arrival Max. acoupancy [%] | Sl y
Clozed to departure ! Cloged ¥ Sundzy
Cancel 33 Cancel €< OK
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The rate grid now shows the actual values in case of grouped and derived rates. In previous
IDPMS version the rate value fields were not displaying any values for grouped or derived

rates.

Rates are directly calculated based on the actual valid rate at that moment and the originating
rate type is displayed as well for easy reference.

43 Edit values
Fiate types Fioom types
201 i EAR E ar ~ HIE 5 ~

B&R1 Best Available Fate - 1INV Irwvalide kame
End date BARZ Best Available Rate ; DRIE Drriepersoons!
17/09/2014 BAR3 Best Available Fate : WVIER Wierpersoonst

E BAR4 Best Available Rate . ] Family raom

RACE. Rack rate BUS Business kar

HaMD Handmatige prijz adc w JRSUITE  Junior Suite
Base rate 91.50 Special dizcount

1 2 3 5 g
Adultz 0.00 0.00 27.50 0.00 0.00 0.00
Extra child 258.00 0.ao BAR iz a rate type group [Current = BAR2]
Extra baby 0.00 0.00 Actual rate is defined by the underlying rate types
Cancel

Fooms to sell

Minirurm LOS
Minimum Stay Thru
Advance booking days
Max House occ %
Closed

Closed to arivals

Clozed to departures

g
0 0
0

0

0.00

>
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Relation profiles

VIP Category

It is now possible to define a background color for each VIP Category. Until now each VIP
Category was using a yellow background for the guest name field in the reservation, but as of
this version the color may differ.

Select the dotted icon to display the color selection screen to define a color for each VIP
Category. The reservation screen will display the selected color for the used VIP Category as
background in the guest name field.

Colour X
& Basic colours:
WP categom ‘Descnptlon |Tumdown gvc| Vip Calor I_ l_ . I_ - I_ l_
LW in 1 LENN7EEERA. | - I_ l_ - I_ - - -
EEEEEENN
WP category WIP4 - - . . . - - .
Description |Vip 4 |
Turndown service O - - . . . - - .
ip Color NN
P
Woucher Code l:E Custom colours:
EEEEEEEN mh
AN EEEEEN e [106] Green-
E Define Custom Colours »> Cn\ourISohd Lum: Blue
’ 1 Cancel Add to Custom Colours
[T TN RS |
Gues RO
City | HL -]

Default values in the company profile

In the company profile it is now possible to add a default values for Mealplan and Payment
type. When creating a new reservation these values are taken over in the reservation screen.

The default payment type is populated in the Payment type field in the reservation screen.

.
[ [
Protect | Credit O
Roomnights l:aﬁoomtype I:E
Market | Rate type
Personnel | + | Mealplan
Branche | Dizcount é‘
Source location l:E Mit.rate I:E
— Def. currency
IPa_l,lment tupe || E|I
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Default mealplan value travel agent

In travel agent profile it is now possible to add a default values for mealplan. When creating a
new reservation this mealplan value is taken over in the reservation screen.

Pratect
Fioom rights + | Dizcount -
Source location | Rate type -
Allatment | Def. cunency -
Caomm. plan -
Batch comm. ~ || Mealplan
BHE... Hreakiast
BRF [F) Breakfast [package deal)
Taw on commid MONE Mo breakfast
Reservation

Memo fields

The memo field section in the reservation and group reservation screens have been
enhanced. Two separate memo field are now available.

- The left memo field contains reservation Information and can be edited from the
reservation screen itself.
- The right memo field is read only and contains Profile and Group information.

Changes to the right memo field can only be done from the linked relation profile and/or in
the linked group reservation. By moving the profile and group information to a read only field
prevents the information to be overwritten or erased accidentally.

Memo Information Bill Alternative Share More...
Rezervation information Praofile ¢ group information
Thiz iz a reservation memo test = [Euest IMFO 1 ==

Guest memo text

#=* Compary [MFO **
Company memo text
== hgent INFO T =
Agent memo test

The F&B Info field has been relocated to the Information TAB.
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ID scanner

A new module has been introduced for processing of scanned ID data.

The ID Reader/Scanning technology itself is not provided by Itesso but through a 3rd party
specialist provider. Currently only the ID readers and software from the company IDReaders
is supported. For more info visit http://www.idreaders.nl/

The ID scanner from IDReaders will scan the ID the moment it is presented to the reader. The
scanner will process the information from the RFID chip or MRC data of the ID and store the
information in the IDPMS database. IDPMS can use this ID data to create or update a guest
relation profile.

Housekeeping  Might audit Back Office  Banqueting

B F-@a-CR |
- - - -

F1261

Open telephone line
Group

Close telephone line

Set wakeup time

[Ce=x] [Ce=z]
2

S g
=) a
=y 2
x )

w

Cancel wakeup alarm

=

an

Set do not disturb status

Cancel do not disturb status —

ID scanner

Bsms g REN

L1

In IDPMS all the available scanned ID’s are displayed. From this screen the reservation profile
can be updated or a new profile can be created.

e

Wt Comoroms beaiing ey - [Chech In (06 5506 -9

el e e e e T e

.
= RNEHUOO 2L a-Cad C RN avip
' B £ o Reservalion @«il0asc Sb— 8800
P M- - on e oot & e
- . T Ounndag  Twe Seare s
a L L L .
- ke T (L0 [N row—
pRe— -
A4 PR ST -
; -]
4 £- e —— & &X
- ~— -
-t a. 5 P
r —— [ wer =
. i = Q :
-
v .
Ll 1y by
aas O bt bt - ]
- - - o ! D ot
= ., - - el y
[ o
R N
oS . ———
] — "
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The ID Scanner functionality is a licensed module and more information can be obtained via
our Itesso sales team.

CCV Interface

Direct sale

The direct sales option has been added to the CCV interface. This option allows direct sales
without obtaining an authorization code prior to the actual settlement. This also allows
Direct Currency Conversion (DCC) transactions for direct sales.

Note that this functionality also requires an update of the payment terminals by CCV. Contact
CCV to get this update.

Other changes and enhancements

Default sub source option are now available on rate types and packages.

Manual rates in combination with group reservation now works correctly.

The full guest name in reservations from OTA channels without a guest profile
attached are no longer deleted when the reservation is changed in IDPMS by the user
without changing the guest name details.

Rate rounding now works correctly.

All fields that contain a time value now have extra validation on the time value that is
input. It is now no longer possible to enter an incorrect time value or format.

Various fixes and improvements have been completed for the CCV credit card
interface.

The room rate and restrictions are now evaluated for the room type that is selected in
the up/down sell field instead of reservation room type field.

Debtor invoices can now be settled without mandatory printing.

Printing reports during the night audit is now possible with pre-set defaults via the
report default value module has been fixed.

Event reservations linked to a reservation or group reservation are now automatically
cancelled when cancelling the reservation or group reservation to which they were
linked. The user is prompted and asked whether the linked event reservation should
be cancelled.

When deleting an IDPMS user the IDPMS mailbox linked to this user is now deleted as
well.

The number of breakfast shown on the IDPMS Dashboard is now correctly calculated.
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